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Name:
	

Gunjan Kumar Mishra

	Location:
	Noida, India

	Current Position:
	Salesforce Developer	  

	Experience:
	· 3+ years of Salesforce Admin and Development experience in Sales Cloud, Service Cloud Experience Cloud & CPQ.
· Strong experience in creating Custom Apps, Fields, Objects & relationships like Lookup, Master- Detail, Applying Sharing Rules, Page Layouts, Search Layouts, Related List and defining Field Dependencies, Custom buttons and customizing standard objects - Accounts, Cases, Opportunities, Leads, Page Layouts, Workflows, Approval Process, Sharing Rules, Custom Buttons & links.
· Strong experience in development and customizations of Salesforce.com applications using Visualforce, Apex classes, Apex triggers, LWC.
· Designed Custom Formula Fields, Field Dependencies, Validation Rules, Workflows, Approval Processes for automated alerts, field updates & Email generation according to application requirements.
· Experience with change sets, Flosum used for deploying the components in production.
· Hands on experience in writing queries using SOQL in Apex Classes.
· Instant problem-solving skills with good Interpersonal and Communication Skills.
· Experienced in Go-live support and post-production support.
· Performed data manipulation using and Data Loader, Workbench.



	Certification :                              

  
	· Salesforce Certified Administrator
· Salesforce Certified CPQ Specialist



	TECHNICAL SKILLS 



	[bookmark: _Hlk500156170]Salesforce.com


	SOQL, Apex Classes, Apex Triggers, Workflow, and Approvals, Sharing Rules, Formulas, Validation Rules, Assignment Rules, Custom Objects, Custom Fields, Dashboards and Reports, Product rule, price rule, Apex Classes, Apex Triggers, lwc.

	Languages
	 Apex, Visualforce, HTML, CSS.

	Tools & Technologies
	Salesforce



	PROFESSIONAL EXPERIENCE



· Girikon Solutions Pvt Ltd, Noida                                                                                            May’21 – till date
	KEY PROJECTS


Project 1:    Print Sales Tool (Client: Informa, USA/UK)

Key Responsibilities: 
· Developed apex class based on business requirements.
· Created lightning web components and add functionalities to existing lightning web components.
· Creating Custom objects, custom fields, Page Layouts, and Flow.
· Worked on various salesforce.com standard objects like Opportunity and Contacts.
· Writing Test Classes, Deployments, and Change Sets verification on Production.

Project 2:    Online Product Catalogue (Client: Informa, USA/UK)

Key Responsibilities: 
· Development using Apex classes and Triggers, Visual Force, Lightning Pages, SOQL.
· API Integration for making calls or fetching data from Restful API.

Project 3: Account Planning (Client: Sierra Circuits, USA)

Key Responsibilities: 
· Involved in group requirement gathering throughout the planning.
· Created custom fields on Opportunity based on business requirements.
· Done deployments to different sandbox using change sets.
· Review and debug existing flows to fix bugs.

Project 4: CPQ Assessment (Client: Five9, USA)

Key Responsibilities: 
· Created process builder as per the business requirement.
· Creating Custom objects, custom fields, Page Layouts, Approval Processes, and Flow.
· Worked on various salesforce.com standard objects like Accounts, Contacts, and Leads.
· Design workflows and processes to automate repetitive actions and improve the efficiency of business processes.
· Writing Test Classes, Deployments, and Change Sets verification on Production.

Project 4: Partner & Servicing (Client: Five9, USA)

Key Responsibilities: 
· Developed apex trigger based on business requirements.
· Created Flow as per the business requirement.
· Creating Custom objects, custom fields, Page Layouts, Approval Processes, and Process Builders.
· Worked on various salesforce.com standard objects like Accounts, Contacts, and Leads.
· Design workflows and processes to automate repetitive actions and improve the efficiency of business processes.
· Creating VF pages, classes, Batch classes, Visualforce Pages. 
· Writing Test Classes, Deployments, and Change Sets verification on Production.
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