Name:
Location:
Current Position:

Experience:

Certifications:

TECHNICAL SKILLS

T P Alexander
Bangalore
Salesforce Developer

e 2 years of experience and knowledge of Salesforce CRM. Apex Classes, Apex
Triggers, Lightning Aura Components, LWC, Visualforce, SOQL, and SOSL.

e Good analytical, verbal, written communication, and interpersonal skills.

e Design, document, build, test and deploy enhancements to Salesforce custom
objects, page layouts, workflows, alerts, reports and complex dashboards within
Salesforce. Maintain user roles and profiles, security settings, access settings
etc. (User Profiles, Permission Set, Role Hierarchy and Sharing Rules).

e Expertise in Data migration, having good knowledge of Legacy Data migration.

e Good touch with change sets used for deploying the components in production.

e Instant problem-solving skills with good Interpersonal and Communication
Skills.

e Gathered data on software development issues, identified ideal solutions, and
coordinated with the development team to enhance Salesforce performance

e Experienced working with tools like VS code, Jira, Azure, Data Loader

e Salesforce Certified Associate (Credential ID: 3414586)
e Completed an Online Certifications for Python course at Udemy.com

Salesforce.com

Apex Classes, Apex Triggers, Case Management, LWC, SOQL, SOSL, Workflow, Approvals,
Sharing Rules, Formulas, Validation Rules, Custom Objects and Custom Fields,

Languages

Apex, Visualforce, LWC, HTML, JavaScript, CSS.

Tools & Technologies

Salesforce, VS Code, Data Loader

Methodologies

Agile/Scrum.




PROFESSIONAL EXPERIENCE

e Girikon Solutions Pvt Ltd, Bangalore May 2024 — Present
o Key Responsibilities:

o SFDC development using Apex classes and Triggers, Visual Force, Lightning, Lightning Pages, SOQL and
SOSL.

o LWC

Knowledge of Apex Data Types, Interfaces, Collections, Controllers, Data Retrieval, and DML.

o Cooperating & communicating with other team members for efficient management work.

o

PROJECTS

To be filled once got a project

PREVIOUS PROFESSIONAL EXPERIENCE

Software Engineer — Skience LLC, Bangalore (January 2023 — April 2024)

e Discuss project with senior employees and recommend Salesforce-based solutions.

e Gathered data on software development issues, identified ideal solutions, and coordinated with the
development team to enhance Salesforce performance.

o Developed custom application to identify the object and field permission changes.

e Worked on the R&D Product development team, fixing issues and familiar with confluence page creation. Good
knowledge in JIRA application and understanding about Azure GITJ repo.

e Experience with web-based programming (Apex, VisualForce, LWC, Aura, SOQL).

e Design, document, build, test and deploy enhancements to Salesforce custom objects, page layouts, workflows,
alerts, reports and complex dashboards within Salesforce.

e Maintain user roles and profiles, security settings, access settings etc. (User Profiles, Permission Set, Role
Hierarchy and Sharing Rules).

Software Engineer Trainee — Skience LLC, Bangalore (April 2022 — December 2022)

e Worked on various Salesforce.com Standard objects like Account, Contacts, Cases, Opportunity.
e Created various Custom Profiles, Roles and Page Layout and configured the permission based on the
organization requirements.




