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	Name:
	Ankush Garg

	Location:
	Noida

	Current Position:
	Salesforce QA


Experienced Salesforce QA professional having 2.9 years of total exp with a strong background in Salesforce. Proficient in CRM testing, Functional & Regression testing including production testing & Integration testing. Skilled in problem-solving and optimizing performance. Capable of managing projects and collaborating effectively with teams. Committed to continuous learning and staying current with industry trends to contribute to organizational success. Having experience of working on Sales, Service and Community Cloud.
PROFILE SUMMARY:
                In depth knowledge of Project Management in Agile and Waterfall Methodology.
• Work with stakeholders from understanding the requirements to release/ maintenance of the Product.
• Involved on several activities involved in agile methodology.
• Experience in Black Box Testing (Functional Testing, Non-Functional Testing, SDLC and STLC, Smoke Testing, Sanity Testing, System testing, User Interface testing Retesting and Regression Testing).
• Experience in creation of Test Cases based on Test Scenarios.
• Handling project in QA environment using JIRA.
• Having experience in sales cloud, Service Cloud, Community Cloud, Experience Cloud, CPQ Cloud.
• Interaction with BA, project manager (owner) and other project stakeholders on daily basis.
• Extensive experience in using JIRA.
• Developed and maintained project plans and timelines.
• Collaborated with client teams to ensure successful project delivery.
• Provided support to client staff on new systems.
• Involved in creating daily status QA reports, actively participated in daily stand-up meetings




TECHNICAL SKILLS
	Testing
	Functional Testing (System Testing, Integration Testing), Regression Testing, Sanity Testing, Smoke Testing, Production Testing, UAT Testing, Manual Testing

	Salesforce Cloud:
	Sales Cloud, Service Cloud, CPQ, Community Cloud

	Languages & Scripting:
	HTML5, CSS3, SQL, APEX

	CRM & Integration:
	Salesforce Sales Cloud, Salesforce Service Cloud, Salesforce Community, CPQ

	Automation & Personalization:
	Flow, Approval Process, Validation Rule, Triggers etc.

	Analytics & Reporting:
	Reports & Dashboards

	Admin & Platform Configuration:
	User roles and permissions, Custom Objects, Custom Fields, Custom Records, Validation Rule, Flows, Approval Process, Permission Set, Profile etc.


	Consulting & Strategy:
	 Requirements gathering, Testing in QA and UAT, Client Demo etc.


	Salesforce.com
	Sales cloud, Service cloud, Community Cloud, Assignment Rules, Custom Objects, Custom Fields, Dashboards and Reports, Flow, LWC etc.

	Methodologies
	Agile/Scrum, JIRA.


 
 

PROFESSIONAL EXPERIENCE	
· Girikon Solutions Pvt Ltd. (Feb 2025 – Till Date)
 Role: Salesforce QA

Delta Gymnastics (Feb-2025 -till now)

• Working in agile environment for successful completion of sprints and using JIRA for reporting and Bug
tracking.
• Performed sanity testing in production environment to ensure the seamless functionality of developed
components.
• Responsible for providing demo to client for every sprint completed to get the approval for production
deployment.
• Responsible for creating user manual for every user story in UAT to provide better understanding of
developed component to client.
• Worked on Community Cloud and Sales Cloud in this project to ensure seamless data flow and
connectivity within the platform.
• Accountable for Test Governance across different hubs within the application, on time execution and
providing sign off for releases.
• Exploratory testing, Back End Testing using SOQL Queries.
• Performed Black Box and White Box testing to ensure seamless connectivity and functionalities of
application.
• Responsible for UAT Test Manager, for UAT test scenario finalization, UAT test creation, UAT test plan, on time execution
• Attend daily status sharing meetings with the internal team and project stakeholders.
• Involved in Smoke and Sanity Testing of New Build.
• Specialized in UI testing, Data migration & Functional Testing of Application.
• Created test Plan, Test cases and executed them to get zero defect functionality of application.
• Collaborated with development team for smooth development and bug reporting.
• Followed GDP (Good Documentation Practice) to share report and defect to customer.
• Performed manual testing to get the application bug free and saved approx. 40% of total time and
costing.











Cloudmetic Solutions Private Limited| July 2023 – Dec 2024
                     Salesforce QA

Data SyncX (July 2023-Dec 2023)

▪ Understand the requirement of given module.
▪ Developed test cases to test the complete functionality of the application.
▪ Testing application on test server and reporting bugs on Bug tracking tool.
▪ Reporting Bugs on daily basis.
▪ Executed test cases manually and analyzing test result.
▪ Specialized in UI testing, Data migration & Functional Testing of Application.
▪ Created test Plan, Test cases and executed them to get zero defect functionality of application.
▪ Collaborated with development team for smooth development and bug reporting.
▪ Followed GDP (Good Documentation Practice) to share report and defect to customer.
▪ Performed manual testing to get the application bug free and saved approx. 30% of total.

Lending Docs (Jan 2024-Dec 2024)
Lending Docs is an Enterprise Content Management (ECM) platform for creating, capturing, managing, delivering and archiving large volume of documents. Lending Docs provides highly scalable, unified repository for securely storing and managing enterprise content. It provides access to enterprise content directly and through integration with business applications.

• Understand the requirement of given module.
• Developed test cases to test the complete functionality of the application.
• Testing application on test server and reporting bugs on Bug tracking tool.
• Reporting Bugs on daily basis.
• Executed test cases manually and analyzing test result.
• Attend daily status sharing meetings with the internal team and project stakeholders.
• Developed and implemented comprehensive Test Plan with priority of delivering the
current initiative under pre-decided timelines.
• Created Functional, Regression, E2E test result in testing tool for the application
to ensure data migration are working in application.
• Designed test cases for third party application integration testing.
• Tested integration of DocuSign application integrated to Lending Docs.
• Accountable for Test Governance across different hubs within the application, on time
execution and providing sign off for releases.
• Exploratory testing, Back End Testing using SOQL Queries.
• Performed Black Box and White Box testing to ensure seamless connectivity and
functionalities of application.
• Worked with Automation testing for automation of business, Critical Test Cases and Test
Data generation using Test tool.
• Responsible for UAT Test Manager, for UAT test scenario finalization, UAT test creation,
UAT test plan, on time execution and defect triaging.

Origin Energy Ltd. (Jan 2024-Dec 2024)

• Specialized in Data migration testing, ensuring accuracy and integrity of data transfers
across platforms.
• Collaborated with development team for testing process, resulting in 20% efficiency
improvement.
• Worked on sales cloud and community cloud for the data transfer testing including
functional testing of platform.
• Executed functional testing (System testing, Integration testing, E2E testing to check all
the functionality of application.
• Performed Manual testing i.e Black Box & White Box to ensure seamless data flow and
functionalities of the application on different OS and Networks.
• Executed Performance testing to make sure that application works under different
load, multiple users and scalability and stability of the system.
• Designed UAT, test cases and scenarios to verify the accuracy, completeness,
consistency of data migrated and functional requirement.
• Designed test cases for third party application integration testing.

EDUCATIONAL QUALIFICATION:
• Bachelor In Technology from DR APJ ABDUL KALAM TECHNICAL UNIVERSITY with 67%
• Completed 10th& 12th from CBSE Board with 88% & 62%.

PERSONAL DETAILS:
· Father’s name: Ashok Kumar Garg
· Date of Birth: 03 June, 1995
· Languages Known: English and Hindi
· Nationality/Religion: Indian

DECLARATION:

I hereby declare that the information as given above is true to my knowledge and nothing has been concealed or modified.
Ankush Garg
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