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Name:      ANKIT KUMAR
	

	Location:
	Noida 

	Current Position:
	Salesforce Developer	  

	[bookmark: _GoBack]Experience:
	· 2 years of experience and knowledge of Salesforce CRM (Sales cloud), Service Cloud, Apex, Data Management tools, Apex Classes, Apex Triggers, Lightning Aura Components, LWC, Visualforce, Automation, SOQL, and SOSL.
· Good analytical, verbal, written communication, and interpersonal skills.
· Creating VF pages, triggers, classes, Batch classes, Visualforce Components, and lightning components.
· Excellent Hands on Experience in creating Custom Objects, Custom fields, Profile-based Page layouts, Custom Tabs, Custom Reports, Report folders, Workflow, Approval Processes, Roles & profiles, Process Builder, Email template creation, User Creation, etc. 
· Expertise in Data migration, having good knowledge of Legacy Data migration.
· Good touch with change sets used for deploying the components in production.
· Instant problem-solving skills with good Interpersonal and Communication Skills.
· Knowledge of interacting with Clients, the Development Team, and Team members.
· Have maintained settings related to Profile, Permission set and Admin related work.
· Experienced working with tools like VS code, Excel, and Word.
· Have completed end to end testing and fixed Live bugs within time line defined by SLA configuration.



	Certifications:
	· Salesforce PD-1 Certification.
· Salesforce Associate
· Javascript – The complete guide 2021 from Udemy .
· Python Certificate (2019).
· C Programming  Certificate (2018).




















	TECHNICAL SKILLS 
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	SOQL, SOSL, Apex Classes, Apex Triggers, Workflow, and Approvals, Sharing Rules, Formulas, Validation Rules, Assignment Rules, Custom Objects, Custom Fields, Dashboards and Reports, Opportunity Management, Docusign,Conga, Apex Classes, Apex Triggers, Case Management, LWC.

	Languages
	 Apex, Visualforce, HTML, JavaScript, CSS.

	Tools & Technologies
	Salesforce.

	Methodologies
	Agile/Scrum.






	PROFESSIONAL EXPERIENCE



· Girikon Solutions Pvt Ltd, Noida                                                                                            July’21 – till date


· Key Responsibilities:

· SFDC development using Apex classes and Triggers, Visual Force, Lightning, Lightning Pages, SOQL, SOSL.
· LWC

· Experience in Salesforce Sales Cloud and Service Cloud.

· Knowledge of Apex Data Types, Interfaces, Collections, Controllers, Data Retrieval, and DML.

· Sound knowledge in API Integration for making calls or fetching data from Restful API.

· Cooperating & communicating with other team members for efficient management work.

	PROJECTS



PROJECT  #1
Project Name    : Cirrus LED
Role                     : Salesforce Developer
Environment      : Service Cloud, Omnichannel ,Reports & Dashboard, Testing .
Tools                    : Force.com IDE, VS Code.

Summary 
Have work on Service cloud for client , By this app they can sell out and provide service to there Client. .Have worked on Omni- Channel for client issue monitor, Have maintained Report and Dashboard for progress of Ticket, Have completed end to end testing and fixed Live bugs within time line defined by SLA configuration.
Key Activities handled 
· Developed apex trigger based on business requirements.
· Created lightning web components and add functionalities to existing lightning web components.
· Creating Custom objects, custom fields, Page Layouts, Approval Processes, and Process Builders.
· Worked on various salesforce.com standard objects like Accounts, Contacts, and Leads.
· Develop reports and/or dashboards as requested to organize data and track key data points
· Design workflows and processes to automate repetitive actions and improve the efficiency of business processes.
· Creating VF pages, triggers, classes, Batch classes, Visualforce Components, and lightning components. 
· Writing Test Classes, Deployments, and Change Sets verification on Production.


Achievements
· Received appreciation for the timely delivery of quality solutions. 


PROJECT  #2
Project Name   : Informa Markets
Role                    : Salesforce Developer
Environment     : Batch Apex, Apex Trigger, Apex Classes, Visual Force, Lightning component, Rest Api.
Tools                   : Force.com IDE, VS Code.

Summary
Have worked on Lightning Web component for functionality of Order and Billing, Have worked on Flow and Trigger to automate their process for End User, Have Worked on Rest API Integration to update data from One Org to another Org. Have completed Unit level testing and Fixed Live issues of Project.
Key Activities handled 

· Involved in group requirement gathering throughout the planning.
· Designed Email templates and developed a visual force page and apex trigger based on business requirements.
· Created lightning components and add functionalities to existing lightning components.
· Created workflow rules and process builder as per the business requirement.
· Created batch classes for sending emails and updating records as per business logic.


PROJECT  #3
Project Name   : Girikon Mini Project VR
Role                    : Salesforce Developer
Environment     : Apex Classes, Apex triggers, Visual Force
Tools                   : Force.com IDE, VS Code.

Summary 
Have developed Report and Dashboard to see employment progress, .Have worked on Flow and Trigger to automate company portal, Have maintained settings related to Profile, Permission set and Admin related work, Experience Cloud.
Key Activities handled 

· Understand the business logic of the client and configure the fresh org. Created formula fields, and validation rules.
· Import data into the Salesforce org for the Account, Contact, Opportunity, and Email message using Data Loader.

PROJECT  #4   
Project Name   :  Inspirit VR
Role                   : Salesforce Developer
Environment   :  Sales Cloud, Custom Object, Workflow
Tools                :  Force.com

Summary 
Excellent Hands on Experience in creating Custom Objects, Custom fields, Profile-based Page layouts . .Develop reports and/or dashboards as requested to organize data and track key data points. Have worked on Flow and Trigger to automate company portal, Have maintained settings related to Profile, Permission set and Admin related work.
Key Activities handled 
· Knowledge of Apex Data Types, Interfaces, Collections, Controllers, Data Retrieval, and DML.
· Excellent Hands on Experience in creating Custom Objects, Custom fields, Profile-based Page layout .
· Good touch with change sets used for deploying the components in production.
· Knowledge of interacting with Clients, the Development Team, and Team members
· Import data into the Salesforce org for the Account, Contact, Opportunity, and Email message using Data Loader.
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